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1Why social media matters

8"+%*#'96:%*'%1'*';"<6)(0#'&""#='
>%$6'*'$,%(63'%&'+*,'56'016:'<6##'?'
&"';)6;*)6'("":3'(")'%,1&*,+6'?'")'
5*:#@'?'&"'A0)&'1"96",6='B"):13'
%9*C61'*,:'*&&6,&%",'*)6'&A6'
+0))6,+@'"('1"+%*#'96:%*3'*,:'&A616'
&A%,C1'+*,'+A*,C6'&A6'<")#:='D&E1'
%9;")&*,&'&"'C6&'&"'C)%;1'<%&A'01%,C'&A616'()66'",#%,6'
,6&<")$1'1"'&A*&'@"0'9*@'A*),611'&A*&';"<6)'(")'
@"0)'+*016='F)"9'*'+*9;*%C,%,C';"%,&'"('G%6<3'<A%#6'
&A6)6'*)6')%1$1'&A*&'+"96'<%&A'01%,C'1"+%*#'96:%*3'%&'
%1'+"0,&6);)":0+&%G6',"&'&"'016'&A616'&""#1='!A%1'%1'
61;6+%*##@'&)06'%('96:%*'"0&#6&1'*)6',"&'@6&'+"G6)%,C'&A6'
;)"H6+&'")'%1106'@"0'A";6'&"'A%CA#%CA&=

76";#6'016'1"+%*#'96:%*'(")':%((6)6,&'&A%,C13'*,:'%&E1'
%9;")&*,&'&"'56'";6,I9%,:6:'*5"0&'A"<'"&A6)1'
+A""16'&"'016'&A6%)';#*&(")91='8"96'1"+%*#'96:%*'
;#*&(")91'*)6':61%C,6:'&"'A6#;';6";#6'+",,6+&'<%&A'
friends and family (Facebook profi les, WhatsApp) 
*,:'"&A6)1'(")';05#%+'+"996,&*)@'J!<%&&6)3'F*+65""$'
pages). By sharing social justice stories, you are adding 
*'G"%+6'&"'&A6'5)"*:'1&)6*9'"('+",G6)1*&%",'",'*'
;*)&%+0#*)';#*&(")9='/"0)'9611*C61'*,:'*+&%",1'*::'*'
distinct fl avour; some will like it, others will not, but 
&A6@'56+"96';*)&'"('*'+",G6)1*&%",'&A*&'A*1'C#"5*#'
;"&6,&%*#=

!A%1'C0%:6'C%G61'@"0'*'C)"0,:%,C'%,'A"<'&"'016'()66#@'
*G*%#*5#6'",#%,6'+"990,%+*&%",',6&<")$1='!A%1'1A"0#:'

./0&"'(#)*&+,-#)&+)11,2"

!A%1';05#%+*&%",'<*1';)%,&6:'",';*;6)'*;;)"G6:'5@'&A6'
F")61&'8&6<*):1A%;'K"0,+%#3'*,'")C*,%1*&%",'&A*&'<")$1'&"'
;)"9"&6'&A6';)*+&%+6'"('101&*%,*5#6'(")61&)@'<")#:<%:6='
D&'6,10)61'&A*&'(")61&';)":0+&1'#%$6';*;6)'*,:'<"":'A*G6'
566,'1"0)+6:'%,'*,'6,G%)",96,&*##@'()%6,:#@3'1"+%*##@'
)61;",1%5#6'*,:'6+","9%+*##@'G%*5#6'9*,,6)=

!A6'5":@'&6L&'(",&'016:'%1'M%##'8*,1'>%CA&='D&'A*1'566,'
+A"16,'(")'%&1'#6C%5%#%&@'*,:'*++611%5%#%&@='8*,1I16)%('(",&1'
*)6'9"1&'*;;)";)%*&6'(")')6*:6)1'<A"'*)6';*)&%*##@'1%CA&6:'
")'<A"'A*G6'#6*),%,C':%1*5%#%&%61'J%,+#0:%,C3'(")'6L*9;#63'
dyslexia). Gill Sans adds to this accessibility by using 
&)*:%&%",*#'N"9*,'+A*)*+&6)'1;*+%,C3'<A%+A'%1'56#%6G6:'&"'
(0)&A6)')6:0+6'&A6';"&6,&%*#'+",(01%",'56&<66,'#6&&6)1=
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3/,&4)"#("

!<%&&6)'%1'*';#*&(")9'(")'%,&6)*+&%,C'
<%&A'*'+"990,%&@'"('O("##"<6)1E'
via tweets. A tweet is simply a 
9611*C6'5"L'&A*&'*##"<1'@"0'&"'
<)%&6'&6L&3'1A*)6'#%,$1'*,:';05#%1A'
;A"&"1'")'G%:6"1='!<66&1'+*,'56'*'
9*L%909'"('PQR'+A*)*+&6)1=
'
!<%&&6)'%1'*,'6((6+&%G6'&""#'(")S
●' 1A*)%,C'$6@'9611*C613'%,(")9*&%",'*5"0&'@"0)'
' +*9;*%C,3'*,:',6<1')6#*&%,C'&"'%&
●' #%G6'&<66&%,C'?')6;")&%,C':6G6#";96,&1'*1'&A6@'
' A*;;6,'
●' 1&*)&%,C'+",G6)1*&%",1'*,:'56+"9%,C';*)&'"('*'
' ;05#%+':%*#"C06
●' :%)6+&#@'*,:T")';05#%+#@'*::)611%,C':6+%1%",9*$6)1'
' *,:'")C*,%1*&%",1=

KA""16'*'016),*96'?'$,"<,'",'!<%&&6)'*1'*'OA*,:#6E'
– that refl ects your campaign aim. For example, 
@BoycottWorkfare is an effective campaign group 
!<%&&6)'A*,:#6='

Upload pictures. You need a small profi le picture, 
6%&A6)'"('@"0)16#('")'@"0)'C)"0;E1'#"C"3'*,:'*'#*)C6)3'
high resolution background image. A good background 
%9*C6'9%CA&'56'*';%+&0)6'()"9'@"0)'#*1&'*+&%",3'")'
<A*&6G6)'%&'%1'@"0'*)6'&)@%,C'&"';)"&6+&'")'*+A%6G6'?'(")'
6L*9;#63'&A6'#"+*#'#*,:1+*;6=

5&4,%#$$,26"&%7#-,&1'88839#11,2

9*$6'%&'6*1%6)'(")';6";#6'&"'#6*),'*5"0&'@"0)'+*9;*%C,'
*+&%",13'*,:'&"'1;)6*:'@"0)'9611*C61'56@",:'@"0)'
"<,'%996:%*&6'1"+%*#'+%)+#61=

!A6'&6)9'O1"+%*#'96:%*E')6(6)1'&"'*,@'<651%&6'")'
9"5%#6';A",6'*;;'&A*&'6,*5#61';6";#6'&"'1A*)6'
%,(")9*&%",'<%&A'"&A6)1'%,'*'<*@'&A*&'6,+"0)*C61'
(0)&A6)'%,&6)*+&%",='!A%1'%,+#0:61'F*+65""$3'!<%&&6)3'
Instagram, LinkedIn, WhatsApp and Snapchat. In this 
C0%:6'<6'<%##'#""$'*&'&A)66'$6@'";&%",1'(")'+*9;*%C,'
communications: Facebook, Twitter and WhatsApp.
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./)1&+):,"&)&%''-&

19,,1;

A good campaign tweet 
&6,:1'&"'%,+#0:6'*&'#6*1&'
&<"'&A%,C1S'*'5)%6('+*##'
to action (see left) or'*'
5)%6(';%6+6'"(',6<1'&A*&'
&6##1'*'1&")@'*5"0&'@"0)'
<")$='!A%1'+"0#:'%,+#0:6'
*'+#6*)3'+"9;6##%,C';A"&"'
")'5)%6('G%:6"'&A*&'5)%,C1'
@"0)'+*9;*%C,'9611*C6'
&"'#%(6='!<66&1'<%&A'
;A"&"1'*,:'G%:6"1'C6&'
9")6'6,C*C696,&'&A*,'
&6L&I",#@'&<66&1=

!"#$%&</)"/1)%"

A hashtag transforms 
&6L&'%,&"'*'#%,$'",'!<%&&6)='U1%,C'*'A*1A&*C'+",,6+&1'
@"0)'&<66&'&"'*',6<1'(66:'(6*&0)%,C'&A6'1*96'A*1A&*C='
People use hashtags to fi nd each other, follow what’s 
happening around a particular topic, and fi nd new 
*++"0,&1'&"'("##"<='/"0'+*,'+)6*&6'*',6<'A*1A&*C'")'
016'*,'6L%1&%,C'",6=
'
9#..('),&$&#$(#%$,'!A%,$'*5"0&'@"0)'9611*C6='V"<'
can you convey it briefl y and simply? An example of an 
6((6+&%G6'+*9;*%C,'A*1A&*C'%1'W.6!""3'<A%+A'+*;&0)6:'
&A6'1;%)%&'"('1"#%:*)%&@'*)"0,:'16L0*#'A*)*1196,&='

B)%&6'*'1A")&'5%"='!A%1'9%CA&'109'0;'@"0)'+*9;*%C,'
*%9'*,:'<A"'@"0'*)63'*,:'(6*&0)6'@"0)'+A"16,'A*1A&*C='

F"##"<%,C')6#6G*,&'&<66&6)1'$66;1'@"0)',6<1'(66:'
("+016:'",'@"0)'+*9;*%C,'%1106'*,:'6,*5#61'@"0'&"'
1;"&'";;")&0,%&%61='F")'6L*9;#63'<A6,'*'9%,%1&6)'
tweets that they will talk about your issue on the BBC 
N*:%"'X'!":*@';)"C)*9963'@"0'+*,';"1&'@"0)'9611*C6'
",'&A6'W)X&":*@'A*1A&*C'<A6,'&A6@'*;;6*)=

!)@'("##"<%,CS
●' H"0),*#%1&1'<A"'+"G6)'&A6'%1106'@"0'*)6'("+01%,C'",
●' ;"#%&%+%*,1'<A"'9*@'10;;")&'")'<")$'",'@"0)'
' +*9;*%C,'%1106
●' *##%61'?'"&A6)'(*%&A'")'+*9;*%C,'")C*,%1*&%",1'&*$%,C'
' *+&%",'",'&A%1'%1106=

!<%&&6)'&6,:1'&"'<")$'
<6##'<A6,'@"0';"1&'
19*##'0;:*&61'&<"'")'
&A)66'&%961'*':*@='/"0'
+*,'&<66&'9")6'&A*,'
&A%1'?'(")'6L*9;#6'%('@"0'
C6&'%,&"'*'+",G6)1*&%",3'
")'*)6'#%G6&<66&%,C'*,'
6G6,&'?'")'#611='!<66&%,C'
)6#6G*,&',6<1'*1'*,:'
<A6,'@"0'A6*)'%&'%1'C"":'
!<%&&6)';)*+&%+6=
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Y"0),*#%1&1'#""$'*&'A*1A&*C'1&)6*91'*5"0&';*)&%+0#*)'
stories (e.g. #MeToo) to fi nd comments to feature in 
&A6%)'1&")%61='!<66&%,C'*'1&)",C'9611*C6'",'*'5)6*$%,C'
,6<1'A*1A&*C'+*,')610#&'%,'96:%*'+"G6)*C6=

3)*:#$%&1'&'1/,2&39#11,2&7",2"

Z%)6+&#@'*::)611'*';6)1",'")'")C*,%1*&%",'5@'&@;%,C'
&A6%)'A*,:#6'*(&6)'&A6'['1@95"#='/"0'+*,'016'&A%1'&"'
16,:'*';05#%+'&<66&'&"'*':6+%1%",9*$6)'@"0'*)6'&)@%,C'
to infl uence. Encourage others to tweet them at the 
1*96'&%963'&"'+)6*&6'*'<%:6)';)6110)6'(")'*+&%",=

BA6,'@"0')6;#@'&"'1"96",6'6#16E1'&<66&'%&'<%##'
56'166,'5@'"&A6)';6";#6'%,&6)*+&%,C'<%&A'&A*&'
+",G6)1*&%",3'50&'<%##'",#@'*;;6*)'%,'@"0)')6;#%61'
tab on your profi le. This means you can chat in a 
+",G6)1*&%",*#'<*@'<%&A"0&'%&'56%,C'&A6'9*%,'(6*&0)6'"('
your profi le page. If you wish to make a conversational 
tweet visible to your followers and profi le visitors, 
;)6(*+6'@"0)'016'"('&A6%)'[A*,:#6'<%&A'1"96'&6L&3'10+A'
*1'O/613'[.7A*,:#63'50&'()*+$%,C':*9*C61'&A6'+#%9*&6E3'
")'1"96&A%,C'*1'1%9;#6'*1'*'(0##'1&";S'O=[.7A*,:#6===E
'
:*%/**%'),'1%9;#@'96*,1'+#%+$%,C'&A%1'1@95"#'&"'
)6;"1&'1"96",6'6#16E1'&<66&='Z"%,C'&A%1'96*,1'&A*&'
@"0)'("##"<6)1'166'&A6'&<66&'&""3'%,'&A6%)'(66:1'*,:'",'
@"0)'&%96#%,6=

V*1A&*C1'*#<*@1'1&*)&'<%&A'&A6'W'1@95"#='!A%1'1@95"#'
9*$61'&6L&'%,&"'*'UN>3'+",,6+&%,C'0;'6G6)@'&<66&'&A*&'
contains the same phrase. Aside from capital letters, 
:"',"&'016'*,@';0,+&0*&%",'%,'@"0)'A*1A&*C'?'%&'<%##'
;)6G6,&'&A6'&*C'()"9'<")$%,C=

B)%&6'@"0)'A*1A&*C'",'&<66&1'*5"0&'*';*)&%+0#*)'&";%+3'
(")'6L*9;#6'W\0*$6)1F")76*+63'*,:'&A6,'6,+"0)*C6'
"&A6)1'&"':"'&A6'1*96='!A%1'96*,1'&A*&'&<66&1'()"9'
:%((6)6,&'*++"0,&1'+*,'56'("0,:'%,'",6';#*+6='K#%+$'
",'@"0)'A*1A&*C'&"'166'%('*,@",6'%1'01%,C'%&='BA6,'
someone does, retweet it (see overleaf)!

U16'*'+"0;#6'"('A*1A&*C1'%,'",6'&<66&'&"'C6&'%&'166,'5@'
:%((6)6,&'*0:%6,+61='F")'6L*9;#6'*'W\0*$6)1F")76*+6'
&<66&'+"0#:'*#1"')6*+A',",I\0*$6)'*+&%G%1&1'5@'
%,+#0:%,C'W,0+#6*)5*,='
'
;(*&*<'(%'),&#$(#%$,('&"'C6&'@"0)'&<66&'&"'*;;6*)'
in a busy newsfeed. For example, if tonight’s BBC 
\061&%",'!%96':%1+01161'&A6',0+#6*)'5*,3'&<66&'&A6'
W55+]&'A*1A&*C'<%&A'@"0)'C)"0;E1'1&*,+6'",'&A6'%1106='
!A%1'<%##'56'166,'5@'&A"01*,:1'"('*+&%G6'!<%&&6)'016)1='

=+*)0'),&#$(#%$,('!A6'U^E1'A"&'&";%+1'*)6'#%1&6:'5@'
@"0)'9*%,'(66:3'*,:'+A*,C6'&A)"0CA"0&'&A6':*@='!)@'
01%,C'&A69'(")'6L*9;#63'",'*'.",:*@3'&<66&'1"96'
*+&%G%1&'%,1;%)*&%",'&"'W."&%G*&%",.",:*@

'
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3/,&4)"#("

F*+65""$'*##"<1';6";#6'&"'1A*)6'
&A6%)'&A"0CA&13';%+&0)61'*,:'G%:6"1'
<%&A'&A"16'%,'&A6%)',6&<")$3'*,:'
;"&6,&%*##@'56@",:='BA6,';6";#6'
)6*+&'&"'@"0)';"1&1'5@'#%$%,C3'
+"996,&%,C'")'1A*)%,C'&A693'@"0)'
+",&6,&'C6&1'166,'5@'&A6%)'"<,'()%6,:1'*,:'(*9%#%61='

F*+65""$'%1'*,'6((6+&%G6'&""#'(")S
●' ")C*,%1%,C'*,:';)"9"&%,C'*+&%",1'*,:'"&A6)'6G6,&1
●' 1A*)%,C',6<13'0;:*&61'*,:'%9*C61
●' 1&*)&%,C'+",G6)1*&%",1'")'C*&A6)%,C'%:6*1
●' +)6*&%,C'*,'",#%,6';)616,+6'")'(")09'(")'*'C)"0;3'
' +*9;*%C,'")';)"H6+&=
'
./)1&+):,"&)&%''-&=)(,4'':&>'"1;

7"1&',"'9")6'&A*,'*'+"0;#6'"('&%961'*':*@'",'
Facebook; more is overkill. Focus on quality over 
]0*,&%&@='/"0'<*,&'&"'1A*)6'#%,$13';A"&"13'")'G%:6"1'
&A*&'*)6'96*,%,C(0#'*,:'&*;'%,&"'A"<';6";#6'(66#'*5"0&'
*,'%1106='76";#6'<A"'
016'F*+65""$'&6,:'&"'
166'9")6'"(';"1&1'&A*&'
:"'",6'"('&A6'("##"<%,C'
&A)66'&A%,C1S

_=' (6*&0)6'*'+#6*)3'
' +"9;6##%,C'%9*C6'
 with a caption (left) 

5&4,%#$$,26"&%7#-,&1'888=)(,4'':

D('@"0E)6'1A*)%,C'
1"96&A%,C'&A*&'@"0'&A%,$'
*,"&A6)'")C*,%1*&%",'
9%CA&'#%$6'&"')6&<66&3'&*C'
&A69'*&'&A6'6,:'"('@"0)'
;"1&'?'#%$6'1"=

!A%1'96*,1'&A6@'<%##'166'
%&'%,'&A6%)'96,&%",1'*,:'
+*,'+A""16'&"')6&<66&'%&'
%('%&'(66#1')6#6G*,&'&"'&A6%)'
("##"<6)1='D('@"0'*&&*+A'
*,'%9*C63'@"0'+*,'&*C'0;'

&"'&6,'"&A6)'*++"0,&1'%,'&A6';%+&0)6='D('@"0'&*C')6#6G*,&'
*++"0,&1'&A6@'9*@')6&<66&'@"0'&""=
'
>'?'),'D('@"0'+#%+$'&A6'❤ 1@95"#'56#"<'*'&<66&3'
&A%1'<%##'1*G6'&A6'&<66&'%,'@"0)'>%$61='!A%1'%1'016(0#'
for storing tweets to refer back to; it also means 

&A*&'&A6'&<66&'@"0'
#%$6'<%##'*;;6*)'%,'
@"0)'("##"<6)1E'(66:13'
but not your profi le 
&%96#%,6='>%$%,C'*'&<66&'
%1'*#1"'*'1%9;#6'<*@'
&"'1A"<'*;;)6+%*&%",'
")'*C)6696,&='D&'<%##'
*;;6*)'%,'"&A6)';6";#6E1'
&%96#%,61'#%$6'1"=
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='72&:,0&=)(,4'':&?7$(1#'$"

Facebook profi les 
Setting up a profi le enables you to set up pages and 
C)"0;13'<)%&6';"1&1'&A*&'()%6,:1'*,:'(*9%#@'+*,'G%6<3'
*,:'+"996,&'",'"&A6)';6";#6E1';"1&1='/"0':"',"&'
,66:'&"';)"G%:6'@"0)')6*#',*96'*,:';A"&"1'&"'016'&A6'
profi les function, but doing so will lend you much more 
credibility among those you wish to infl uence. Anything 
@"0':"',"&'<%1A'&"'56'#%,$6:'&"'@"0)',*96'(")'#6C*#'
)6*1",1'?'(")'6L*9;#63'%('@"0'*)6'&*$%,C'*,'*))61&*5#6'
*+&%",'?'1A"0#:,E&'*;;6*)'",'F*+65""$='U;#"*:%,C'H01&'
one profi le picture of yourself is friendly; a picture of a 
+*9;*%C,'1#"C*,'&6,:1'&"'56'"((;0&&%,C='

@$2*A..?&B$,*('
!A6'7*C6'(0,+&%",'%1'*'C)6*&'<*@'&"'(")9*#%16'@"0)'
+*9;*%C,'C)"0;E1'",#%,6';)616,+6='/"0'+*,'16&'0;'*'
7*C6'&"'*:G6)&%16'@"0)'C)"0;3'1A*)6'@"0)'9611*C61'
*,:':69*,:13'*,:';05#%1A',6<1'*,:'6G6,&1'"(':%)6+&'
)6#6G*,+6'&"'@"0)'+*016='

Anyone may Like your page, comment on your posts, 
*,:'G%6<'@"0)'%9*C61='!A%1'9*$61'%&'*'$6@';#*&(")9'(")'
;05#%+%1%,C'@"0)'*+&%",13'56(")6'*,:'*(&6)'&A6@'A*;;6,='

Putting links to your Page on fl yers and press releases 
%,+)6*161'@"0)'+A*,+61'"('C6&&%,C'96:%*'+"G6)*C6=

D('1"96",6'<A"':%1*C)661'<%&A'@"0)';"1%&%",'",'*,'
%1106'+"996,&1'",'@"0)';"1&13'&A%1'%1'*,'";;")&0,%&@'

P=' %,+#0:6'G%:6"'
' (""&*C63'<A6&A6)'%&E1'
' 1A*)6:'()"9'
' *,"&A6)'7*C63'
' 0;#"*:6:':%)6+&#@'
' ()"9'@"0)';A",63'
' ")'&A)"0CA'
' F*+65""$'>%G6E1'
' 1&)6*9%,C'(0,+&%",3'
' *1'56#"<'#6(&

`=' *1$'*']061&%",='
' F*+65""$'%1'C)6*&'
' (")'C*&A6)%,C'
' )6+"996,:*&%",1'
' *,:'10CC61&%",13'*,:
' @"0)'("##"<6)1'<%##'
' A*G6'&A6'
' ";;")&0,%&@'&"'#6*),'
' ()"9'6*+A'"&A6)'%,'
' &A6'+"996,&1=
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+#"16'10;;")&6)1'&"':%1+011';#*,13'*)&%+#61'*,:'%:6*1='
WhatsApp can then be used for fi ne-tuning logistical 
:6&*%#1'*,:')6*#I&%96'0;:*&61'<A6,';6";#6'*)6'*<*@'
()"9'&A6%)'+"9;0&6)1=

@$2*A..?&*C*)%(
‘Events’ is an easy-to-use and popular function on 
F*+65""$'?'9*,@';6";#6'016'F*+65""$'H01&'&"'*++611'
it. You can set up an event through your profi le, your 
7*C63'")'&A)"0CA'@"0)'M)"0;='

Be clear about what attendees can expect from your 
6G6,&='D('@"0'*)6';#*,,%,C'&"'5)%,C'1,*+$13'1*@'1"='D('
children are welcome, say so! If you have pictures from 
your last event, post them in the Event Discussion! 
7)"G%:%,C'()%6,:#@3':6&*%#6:'%,(")9*&%",'%,'&A6'<66$1'
*,:':*@1'56(")6'&A6'6G6,&'A6#;1'6*16'*,@'1"+%*#'*,L%6&@'
@"0)'*&&6,:661'9%CA&'(66#3'9*$61'%&'+#6*)'&A*&'&A%,C1'
A*G6'566,'&A"0CA&'&A)"0CA3'*,:'$66;1'&A6':*&6'()61A'
%,';6";#6E1'9%,:1='a,6'+*G6*&S'%('@"0';#*,'*,'*))61&*5#6'
"((6,+63':"',"&'96,&%",'&A*&'",'F*+65""$=

M6&'A6#;'01%,C'F*+65""$'*&S'<<<=(*+65""$=+"9TA6#;=

to draw them to your point of view or affi rm your 
9611*C6='!A*,$'&A69'(")'&A6%)'+"996,&3'*,:'
:)*<'&A69'"0&'<%&A'*']061&%",'1"'@"0'+*,'56&&6)'
0,:6)1&*,:'&A69=

/"0'+*,'O5""1&E'$6@';"1&1'5@';*@%,C'&"'*:G6)&%16'&A69'
&"';6";#6'<A"'9*@'*C)66'<%&A'@"0)';"1%&%",'50&',"&'
56'*<*)6'&A*&'*,@",6'%1'&*$%,C'*+&%",'%,'@"0)'*)6*=

/"0'+*,'9*,*C6'9")6'&A*,'",6'7*C6'",'F*+65""$'*&'*'
&%96'?'A*,:@'%('@"0'*)6'*+&%G6'",'*'+"0;#6'"('%11061=

@$2*A..?&,+.7-('
!A616'*)6'(")091'(")':%1+011%",'*,:'1A*)%,C'
%,(")9*&%",='!A6)6'*)6'&A)66'&@;61S
●' !"#$%&'()*"+,'K",&6,&';"1&6:'%,'&A616'C)"0;1'+*,'
' 56'166,'5@'*,@'F*+65""$'016)
●' -$*,./'()*"+,'K",&6,&';"1&6:'A6)6'%1',"&'G%1%5#6'
 except to members. Any Facebook user may 
 search for a closed group and request access; the 
' C)"0;'*:9%,%1&)*&")'+*,'*++6;&'")')6H6+&'&A%1'
' )6]061&='K",&6,&1'+*,,"&'56':%)6+&#@'1A*)6:'"0&'"('
' &A6'C)"0;=
●' 0.&).1'()*"+,'!A616'*)6'%,G%&6I",#@='!A6@'+*,,"&'56'
' ("0,:'G%*'16*)+A3':"',"&'*;;6*)'%,';6";#6E1'C)"0;'
' #%1&13'*,:'&A6'+",&6,&1'?'%,+#0:%,C'6G6,&1'?'+*,,"&'
' 56'1A*)6:'5@'96956)1=

Campaign groups will most likely fi nd the Closed 
setting useful. A group can be used as a forum for 
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a WhatsApp group chat using their mobile number, 
<A%+A'9*$61'&A*&',0956)'*G*%#*5#6'&"'"&A6)1'%,'&A6'
C)"0;='.6956)1'+*,'";&'&"'#6*G6'*&'*,@'&%96='

6%$8&.)&1*(($,* Be clear about the purpose of your 
group. Is it for organising a particular event? Or for 
sharing day-to-day updates? Both are excellent uses of 
WhatsApp, but you need to choose one or the other 
&"'*G"%:'+",(01%",='8&*&6'&A6'C)"0;E1';0);"16'<A6,'
@"0'1&*)&'&A6'C)"0;'*,:'<A6,'@"0'&6##';"&6,&%*#',6<'
96956)1'*5"0&'%&='!A6,3'%('1"96",6';"1&1'"((I&";%+'
0;:*&613'%&E1'"$*@'&"'C6,&#@')69%,:'6G6)@",6'<A*&'&A6'
C)"0;'%1'(")=

D*%&2#$%%'),'U,#%$6'F*+65""$'*,:'!<%&&6)3'BA*&1*;;'
%1':61%C,6:'(")'1A*)%,C'9611*C613'#%,$1'*,:';%+&0)61'
%,'*'+",G6)1*&%",*#'1&)6*93'1"'@"0'+*,';"1&'*1'90+A'
")'*1'#%&&#6'*1'@"0'#%$6'",'*,@'C%G6,':*@='!A6'%,I*;;'
notifi cation settings allow you to control how much 
your phone pings when you get a new message!

E7%.F(%.+$,* WhatsApp automatically saves photos 
*,:'G%:6"1'&A*&';6";#6'16,:'@"0'&"'@"0)';A",6='
!A%1'+*,'56'G6)@'A6#;(0#'?'(")'6L*9;#63'%('@"0'*)6'&A6'
;6)1",'&*1$6:'<%&A';"1&%,C'*'G%:6"'"('*,'*+&%",'",'
!<%&&6)='D('@"0)';A",6'A*1'#%9%&6:'1&")*C63'A"<6G6)3'&A%1'
(*+%#%&@'+*,'56'1<%&+A6:'"(('%,'&A6'*;;'16&&%,C1=

Get help with using WhatsApp at: faq.whatsapp.com/en.

3/,&4)"#("

WhatsApp is a free group chat 
1@1&69'&A*&'9*$61'%&'6*1@'&"'A*G6'
*'&6L&'+",G6)1*&%",'<%&A'*'C)"0;'
of people. WhatsApp is primarily 
9"5%#6I5*16:'*,:3'#%$6'F*+65""$'
*,:'!<%&&6)3',66:1'%,&6),6&'*++611=

WhatsApp is an effective tool for…
●' $66;%,C'@"0)'C)"0;'0;'&"':*&6'<%&A';)*+&%+*#'%,("3'
' (")'6L*9;#63'OB6E)6'<*%&%,C'*&'&A6'1&*&%",E
●' 1A*)%,C';)%G*&6'*+&%",'0;:*&61'<%&A'C)"0;'96956)1'
' *1'&A6@'A*;;6,3'(")'6L*9;#63'OY"'A*1'566,'*))61&6:'
' (")'"51&)0+&%,C'*'A%CA<*@E
●' 1A*)%,C'G%:6"1'*,:';A"&"1'&*$6,'",'9"5%#6':6G%+61'
' *+)"11'@"0)'C)"0;'96956)13'(")'6L*9;#63'O7#6*16'
' ;"1&'&A%1';%+&0)6'"('Y"'"51&)0+&%,C'&A6'A%CA<*@'",'
' !<%&&6)E

b%1%&'<<<=<A*&1*;;=+"9T:"<,#"*:'&A)"0CA'@"0)'
9"5%#6';A",6'&"':"<,#"*:'&A6'+"))6+&'G6)1%",'(")'
@"0)':6G%+6=

@''-&./)1"5>>&,1#A7,11,&

E00'),&-*.-4*'M)"0;1'+*,'56'19*##'?'&<"'")'&A)66'
96956)1'?'")'#*)C6='F")'6L*9;#6'&A"01*,:1'"('+*5'
drivers in London use a WhatsApp group to keep in 
touch, like a self-organised intranet. Add people to 
@"0)'C)"0;'%('&A6@'*1$'&"'H"%,'")'*C)66'&"'56'*::6:'
<A6,'@"0'10CC61&'%&'&"'&A69='/"0'*::'1"96",6'&"'

5&4,%#$$,26"&%7#-,&1'888./)1"5>>
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“Be patterns, be examples in all 
countries, places, islands, nations, 
wherever you come, that your 
carriage and life may preach 
among all sorts of people, and 
to them; then you will come to 
walk cheerfully over the world, 
answering that of God in every one.”

M6")C6'F"L3'_cdc
Quaker faith & practice
'
BA*&6G6)';#*&(")9'@"0'016'",#%,63'<A*&'@"0'1*@3'166'
*,:'1A*)6'%1'<A*&'$66;1';6";#6'#%1&6,%,C'&"'@"0='8&")%61'
"('"51&*+#61'"G6)+"963'1%#6,+61'5)"$6,3'*,:'H01&%+6'
56%,C'16)G6:'A*G6'A0C6';"<6)='BA6,'@"0'1A*)6'*'
1&")@'",#%,63'%&'9%CA&'&"0+A'1"96",6'@"0E##',6G6)'966&3'
")'+A*,C6'&A6'#%(6'"('*,'*+]0*%,&*,+6'@"0')*)6#@'166='
Equally, you might hear from people who may never 
*C)66'<%&A'@"0='

All of these things are part of what makes social media 
6,C*C%,C='8A*)6'6G6,&'%,(")9*&%",'*,:'0;:*&613'@61'?'
but share stories too. Who is affected by your issue? 
What stories can they tell? People are interested in 
"&A6)';6";#6='D&'<%##'56';6";#6'<A"':)*<'"&A6)1'&"'
@"0)'+*016='N696956)'&"'1A*)6',6<1'*5"0&'&A6'&A%,C1'
@"0':"'<%&A'*,'*%9'"('&A*&'%,1;%)%,C3'")'+A*##6,C%,C3'
"&A6)1='

3,**&"1'2#,"&1'&4,&/,)2-

B$&39#11,2

!<%&&6)')6&*%,1'*++611'&"'&A6'
;A"&"13'+",&*+&':6&*%#1'*,:'&<66&1'
#%,$6:'&"'@"0)'*++"0,&='/"0)'&<66&1'
<%##'",#@'9*$6'*,'%9;*+&'%('&A6@'*)6
;05#%+3'1"'+*9;*%C,6)1'*)6'561&'"(('
*G"%:%,C'&A6'";&%",*#';)%G*+@'16&&%,C1='

B$&=)(,4'':

Your personal profi le is automatically set to be publicly 
*G*%#*5#63'*,:'@"0'016'&A6'86&&%,C1'&*5'&"'+A*,C6'&A%1='
You can opt to keep almost everything on your profi le 
;)%G*&63'<A%#6'16&&%,C'+*9;*%C,';"1&1'&"'O;05#%+E='!A%1'
means that others can share your message. After all, 
&A6'%:6*#'+*9;*%C,';"1&'%1'",6'&A*&'C"61'G%)*#='

D&E1'<")&A'1;6,:%,C'&6,'9%,0&61'*:H01&%,C'@"0)';)%G*+@'
settings to a level that suits you. Avoid registering for 
*;;1'&A*&')6]0%)6'*++611'&"'@"0)'F*+65""$'%,(")9*&%",3'
6L+6;&'F*+65""$I"<,6:'+"9;*,%61'10+A'*1'D,1&*C)*9='
F*+65""$')6&*%,1'*++611'&"'%,(")9*&%",'@"0';"1&'<A%#6'
your account is active; you can request a deletion if you 
<%1A'&"')69"G6'*##':*&*'?'%,+#0:%,C'+*9;*%C,'%,("=

B$&./)1")>>

/"0)'+A*&'9611*C61'*)6';)%G*&6'*,:'+*,'",#@'56'G%6<6:'
5@'&A"16'%,'&A6'C)"0;='D('*'C)"0;'96956)'1+)66,1A"&1'
@"0)'+",G6)1*&%",'*,:'1A*)61'%&'6#16<A6)63'&A6,'&A*&'
;")&%",'"('&A6'+",G6)1*&%",'<%##'56';05#%+='D('%,':"05&3'
&*#$'&"'C)"0;'96956)1'*5"0&';)%G*+@=

C,,>#$%&0'72&-)1)&",(72,
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The fl ipside to this is that these amazing things are also 
:*&*3'*,:'&A*&':*&*'%1'016:'&"'16##'&A%,C1'&"';6";#6'*,:'
50%#:'+"0)&'+*161='M6&';6)9%11%",'56(")6'01%,C';A"&"1'
*,:',*9613'*,:',6G6)';#*,'*))61&*5#6'*+&%",1'",'
!<%&&6)'")'F*+65""$='

!A6'C)6*&'&A%,C'*5"0&'1"+%*#'96:%*'%1'&A*&'@"0'C6&'&"'
<)%&6'&A6'1&")@'?'1"'9*$6'10)6'&A*&'&A6'1&")%61'@"0'
1A*)6'*)6'&A6'",61'@"0'<*,&'&"'56'&"#:3'*,:'&"#:'*C*%,=

54'71&1/#"&%7#-,&

!A%1'%1'",6'"('&A6'&""#$%&1'(")'*+&%",'*G*%#*5#6'()"9'&A6'
Economics, Sustainability & Peace Team in QPSW. It 
was written by Suki Ferguson (sukif@quaker.org.uk). 
705#%1A6:'.*@'PR_Q=

='**'9&D7):,2"&'$*#$,& '''''' '''''' ' ''
@$2*A..?G'[(*%&A%,*+&%",]0*$6)'
H)(%$,+$1G&[5)%&%1A]0*$6)1''
=/'%%*+G&[5)%&%1A]0*$6)1''
"*AG&<<<=]0*$6)=")C=0$T"0)I<")$

Large print versions of all Britain Yearly 
.66&%,C';05#%+*&%",1'*)6'*G*%#*5#6'",'
)6]061&'()"9';05#%+*&%",1[]0*$6)=")C=0$=

54'71&D7):,2"

\0*$6)1'1A*)6'*'<*@'"('#%(63',"&'*'16&'"('56#%6(1='!A6%)'
0,%&@'%1'5*16:'",'1A*)6:'0,:6)1&*,:%,C'*,:'*'1A*)6:'
;)*+&%+6'"('1%#6,&'<")1A%;3'<A6)6'&A6@'166$'*'+"990,*#'
1&%##,611=

\0*$6)1'166$'&"'6L;6)%6,+6'M":':%)6+&#@3'<%&A%,'
&A6916#G61'*,:'%,'&A6%)')6#*&%",1A%;1'<%&A'"&A6)1'
*,:'&A6'<")#:'*)"0,:'&A69='!A6@'966&'&"C6&A6)'(")'
<")1A%;'%,'#"+*#'966&%,C13'<A%+A'*)6'";6,'&"'*##'<A"'
<%1A'&"'*&&6,:=

\0*$6)1'&)@'&"'#%G6'<%&A'A",61&@'*,:'%,&6C)%&@='!A%1'
96*,1'1;6*$%,C'&)0&A'&"'*##3'%,+#0:%,C';6";#6'%,'
;"1%&%",1'"(';"<6)='!A6'\0*$6)'+"99%&96,&'&"';6*+6'
*)%161'()"9'&A6'+",G%+&%",'&A*&'#"G6'%1'*&'&A6'A6*)&'"('
6L%1&6,+6'*,:'&A*&'*##'A09*,'56%,C1'*)6'0,%]06'*,:'
6]0*#=

!A%1'#6*:1'\0*$6)1'&"';0&'&A6%)'(*%&A'%,&"'*+&%",'5@'
<")$%,C'#"+*##@'*,:'C#"5*##@'&"'+A*,C6'&A6'1@1&691'&A*&'
cause injustice and violent confl ict.



20 Notes

Britain Yearly Meeting of the Religious Society of 
Friends (Quakers)
N6C%1&6)6:'+A*)%&@',0956)'__Pec``
Friends House, 173 Euston Road, London, NW1 2BJ

Follow us on social media @BritishQuakers.

www.quaker.org.uk


